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2001 F 18.31 16.43 1.88
3001 F 16.88 155 1.38
3500 F 0 0
3501 F 18.28 16.96 1.32
3502 F 16.96 15.42 1.54
3503 F 15.65 14.1 1.55
3504 F 0 0
4001 F 16.57 14.75 1.82
4101 F 16.53 14.11 2.42
4501 F 14.99 12.66 2.33
4601 F 15.87 13.67 2.2
4602 F 15.63 14.3 1.33
5101 F 15.62 13.25 2.37
5201 F 16.36 15.07 1.29
5300 F 0 0
5301 F 15 13.68 1.32
5302 F 0 0
5303 F 0 0
5304 F 0 0
5400 F 0 0
5401 F 13.68 12.07 161
5501 F 13.67 11.99 1.68
5502 F 0 0
6001 F 12.15 10.5 1.65
6002 F 10.99 9.34 1.65
6101 F 14.45 12.75 17
6501 F 13.43 11.56 1.87
6502 F 11.99 10.84 1.15
6503 F 13.29 11.43 1.86
6601 F 13.74 12 1.74
6801 F 21.6 19.37 2.23
6901 F 21.47 19.45 2.02
6902 F 0 0
6902 F 10.48 8.81 1.67
7501 F 11.07 9.51 1.56
7801 F 219 18.7 3.2
7803 F 21.46 19.07 2.39
8701 F 21.64 19.06 2.58
9701 F 2151 20.46 1.05
9702 F 21.38 20.05 1.33
2510 S 0 0
3010 S 0 0
3011 S 0 0
3510 S 16.48 14.98 15
4010 S 0 0
4110 S 16.6 15.16 1.44
4510 S 15.34 0 0
5110 S 0 0
5410 S 0 0
5510 S 0 0
6110 S 0 0
6111 S 0 0
6112 S 1451 13.83 0.68
6113 S 14.16 13.4 0.76
6510 S 0 0
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GENERAL CONDITIONS AND PRECAUTIONS TO BE TAKEN WHEN CARRYING OUT WORK ADJACENT TO SEVERN TRENT WATER'S APPARATUS

Please ensure that a copy of these conditions is passed to your representative and/or your contractor on site. If any damage is caused to Severn Trent Water Limited (STW) apparatus (defined below), the person, contractor or subcontractor responsible must inform STW immediately on:
0800 783 4444 (24 hours)

a) These general conditions and precautions apply to the public sewerage, water distribution and cables in ducts including (but not limited to) sewers which are the subject of an Agreement under Section 104 of the Water Industry Act 1991(a legal agreement between a developer and STW, where a developer agrees to build sewers to an agreed standard, which STW will then adopt); mains installed in accordance with an agreement for the self-construction of water mains entered into with STW and the assets described at condition b) of these general conditions and precautions. Such apparatus is referred to as “STW Apparatus” in these general conditions and precautions.
b) Please be aware that due to The Private Sewers Transfer Regulations June 2011, the number of public sewers has increased, but many of these are not shown on the public sewer record. However, some idea of their positions may be obtained from the position of inspection covers and their existence must be anticipated.

c) Onrequest, STW will issue a copy of the plan showing the approximate locations of STW Apparatus although in certain instances a charge will be made. The position of private drains, private sewers and water service pipes to properties are not normally shown but their presence must be anticipated. This plan and the information supplied with it is furnished as a general guide only and STW does not guarantee its accuracy.

d) STW does not update these plans on a regular basis. Therefore the position and depth of STW Apparatus may change and this plan is issued subject to any such change. Before any works are carried out, you should confirm whether any changes to the plan have been made since it was issued.

e) The plan must not be relied upon in the event of excavations or other works in the vicinity of STW Apparatus. It is your responsibility to ascertain the precise location of any STW Apparatus prior to undertaking any development or other works (including but not limited to excavations).

f) No person or company shall be relieved from liability for loss and/or damage caused to STW Apparatus by reason of the actual position and/or depths of STW Apparatus being different from those shown on the plan.

In order to achieve safe working conditions adjacent to any STW Apparatus the following should be observed:

1. All STW Apparatus should be located by hand digging prior to the use of mechanical excavators.

2. All information set out in any plans received from us, or given by our staff at the site of the works, about the position and depth of the mains, is approximate. Every possible precaution should be taken to avoid damage to STW Apparatus. You or your contractor must ensure the safety of STW Apparatus and will be responsible for the cost of repairing any loss and/or damage caused (including without limitation replacement parts).

3. Water mains are normally laid at a depth of 900mm. No records are kept of customer service pipes which are normally laid at a depth of 750mm; but some idea of their positions may be obtained from the position of stop tap covers and their existence must be anticipated.

4. During construction work, where heavy plant will cross the line of STW Apparatus, specific crossing points must be agreed with STW and suitably reinforced where required. These crossing points should be clearly marked and crossing of the line of STW Apparatus at other locations must be prevented.

5. Where it is proposed to carry out piling or boring within 20 metres of any STW Apparatus, STW should be consulted to enable any affected STW Apparatus to be surveyed prior to the works commencing.

6. Where excavation of trenches adjacent to any STW Apparatus affects its support, the STW Apparatus must be supported to the satisfaction of STW. Water mains and some sewers are pressurised and can fail if excavation removes support to thrust blocks to bends and other fittings.

7. Where a trench is excavated crossing or parallel to the line of any STW Apparatus, the backfill should be adequately compacted to prevent any settlement which could subsequently cause damage to the STW Apparatus. In special cases, it may be necessary to provide permanent support to STW Apparatus which has been exposed over a length of the excavation before backfilling and reinstatement is carried out. There should be no concrete backfill in contact with the STW Apparatus.
8. No other apparatus should be laid along the line of STW Apparatus irrespective of clearance. Above ground apparatus must not be located within a minimum of 3 metres either side of the centre line of STW Apparatus for smaller sized pipes and 6 metres either side for larger sized pipes without prior approval. No manhole or chamber shall be built over or around any STW Apparatus.

9. A minimum radial clearance of 300 millimetres should be allowed between any plant or equipment being installed and existing STW Apparatus. We reserve the right to increase this distance where strategic assets are affected.

10. Where any STW Apparatus coated with a special wrapping is damaged, even to a minor extent, STW must be notified and the trench left open until the damage has been inspected and the necessary repairs have been carried out. In the case of any material damage to any STW Apparatus causing leakage, weakening of the mechanical strength of the pipe or corrosion-protection damage, the necessary remedial work will be recharged to you.

11. It may be necessary to adjust the finished level of any surface boxes which may fall within your proposed construction. Please ensure that these are not damaged, buried or otherwise rendered inaccessible as a result of the works and that all stop taps, valves, hydrants, etc. remain accessible and operable. Minor reduction in existing levels may result in conflict with STW Apparatus such as valve spindles or tops of hydrants housed under the surface boxes. Checks should be made during site investigations to ascertain the level of such STW Apparatus in order to determine any necessary alterations in advance of the works.
12. With regard to any proposed resurfacing works, you are required to contact STW on the number given above to arrange a site inspection to establish the condition of any STW Apparatus in the nature of surface boxes or manhole covers and frames affected by the works. STW will then advise on any measures to be taken, in the event of this a proportionate charge will be made.

13. You are advised that STW will not agree to either the erection of posts, directly over or within 1.0 metre of valves and hydrants,

14. No explosives are to be used in the vicinity of any STW Apparatus without prior consultation with STW.

TREE PLANTING RESTRICTIONS

There are many problems with the location of trees adjacent to sewers, water mains and other STW Apparatus and these can lead to the loss of trees and hence amenity to the area which many people may have become used to. It is best if the problem is not created in the first place. Set out below are the recommendations for tree planting in close proximity to public sewers, water mains and other STW Apparatus.
15. Please ensure that, in relation to STW Apparatus, the mature root systems and canopies of any tree planted do not and will not encroach within the recommended distances specified in the notes below.

16. Both Poplar and Willow trees have extensive root systems and should not be planted within 12 metres of a sewer, water main or other STW Apparatus.

17. The following trees and those of similar size, be they deciduous or evergreen, should not be planted within 6 metres of a sewer, water main or other STW Apparatus. E.g. Ash, Beech, Birch, most Conifers, EIm, Horse Chestnut, Lime, Oak, Sycamore, Apple and Pear. Asset Protection Statements Updated May 2014

18. STW personnel require a clear path to conduct surveys etc. No shrubs or bushes should be planted within 2 metre of the centre line of a sewer, water main or other STW Apparatus.

19. In certain circumstances, both STW and landowners may wish to plant shrubs/bushes in close proximity to a sewer, water main of other STW Apparatus for screening purposes. The following are shallow rooting and are suitable for this purpose: Blackthorn, Broom, Cotoneaster, Elder, Hazel, Laurel, Privet, Quickthorn, Snowberry, and most ornamental flowering shrubs.



9p]
)
=
=
D
©
(D)
+—
O
(D)
gy—
Y
<

Utility Assets

Landmarke

Information



Landmark

® ®® INFORMATION

ADVISORY NOTICE

SUPPLIER UPDATE: Utility Assets

On 03/05/2023, an enquiry was sent to Utility Assets' plant record department. As of the date of issue
of this Utilities Report, we have not received a formal response from Utility Assets in regards to
owning any equipment on this site. Utility Assets have however advised the following:

“Thank you for recently contacting Ultility Assets plant record department. We will check whether we
have any plant present at your site and contact you within 5 - 7 working days ONLY if we own any
plant in the vicinity.

If we do not reply, we do not have any apparatus in the area of your works. However, PLEASE TAKE
CARE when excavating around electricity cables in the event that not all cables present may be
accurately shown. We recommend you use detecting equipment to map the site before excavating
and fully comply with HSG47. DO NOT assume that a cable is dead if you don't have a record of its
presence. The cable must be treated as live unless PROVEN DEAD by the cable owner. In case of
emergency please contact your local electricity distribution company.

This is an automated reply from our dedicated asset records email address. If you receive further
correspondence from us it will be from asset.manager@utilityassets.co.uk quoting a site reference
number.

Asset Manager - Utility Assets Ltd”

If a formal response is received within 3 months of the date of this search it will be forwarded onto you
as per our usual service. However, without formal communication from Utility Assets it remains
unconfirmed that your site will not be affected by their network. Utility Assets will not acknowledge
receipt of this enquiry, or any subsequent chases, unless their network will be affected.

Terms and Conditions

Full Terms and Conditions can be found on the following URL:
http://www.landmarkinfo.co.uk/Terms/Show/515

Please note that Utilities Reports have a validity of 3 months from the date of purchase.

If you experience difficulties accessing our Terms and Conditions, please telephone our Customer
Service Team on 0844 844 9966.
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From: National Plant Enquiries

Sent: 18 May 2023 21:32

To: Utility Solutions GDC Requests

Subject: RE: Plant Enquiry - 203570 - Site Off Leverton Road, Sturton le Steeple,
Retford, Nottinghamshire - Please respond by

Attachments: Special-Requirements-v3.pdf; 203570.pdf

Please accept this email as confirmation that Vodafone: Fixed does have apparatus within
the vicinity of your proposed works detailed below.

Please see attached network information.

Note: Only affected parts are printed and our network is not present in the remaining areas of
your proposed works.

Where apparatus is affected and requires diversion, please send all the scheme related proposals that affects the
Vodafone Network to c3requests@vodafone.com with a request for a 'C3 Budget Estimate'. Please ensure you include
a plan showing proposed works. (A location plan is insufficient for Vodafone to provide a costing). These estimates
will be provided by Vodafone directly, normally within 20 working days from receipt of your request. Please include
proof of this C2 response when requesting a C3 (using the forward’ option). Diversionary works may be necessary if the
existing line of the highway/railway or its levels are altered.

If you require a quote for new development, commercial site connections - please email your
requirements and associated plans to c3requests@vodafone.com and a budget estimate will be
returned, within 10 working days of receipt

Plant Enquiries Team
T: +44 (0)1454 662881
E: osm.enquiries@atkinsglobal.com

This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited
electronic communications network formerly being part of the electronic communications networks of Cable &
Wireless UK (now re-named Vodafone Enterprise UK), Energis Communications Limited, Thus Group Holdings Limited
and Your Communications Limited.

ATKINS working on behalf of Vodafone: Fixed o

PLEASE NOTE:

The information given is indicative only. No warranty is made as to its accuracy. This information must not be solely
relied upon in the event of excavation or other works carried out in the vicinity of Vodafone plant. No liability of any
kind whatsoever is accepted by Vodafone, its servants, or agents, for any error or omission in respect of information
contained on this information. The actual position of underground services must be verified and established on site
before any mechanical plant is used. Authorities and contractors will be held liable for the full cost of repairs to
Vodafone's apparatus and all claims made against them by Third parties as a result of any interference or damage.

b% Please consider the environment before printing this e-malil

From: Utility Solutions Orders <requests.utilitysolutions@atkinsglobal.com>

Sent: 04 May 2023 08:56

To: National Plant Enquiries <OSM.enquiries@atkinsglobal.com>

Subject: Plant Enquiry - 203570 - Site Off Leverton Road, Sturton le Steeple, Retford,
Nottinghamshire - Please respond by
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1. Introduction

This document sets out the procedure that will apply when Other Parties intend or are undertaking works in the
vicinity of Vodafone apparatus (see Appendix B for further information on what constitutes Vodafone apparatus).

2.  Purpose of document

This document provides a means by which the Vodafone specific special requirements relating to their apparatus,
regardless of it being situated in the public highway / road, private street, land or any other areas, is made aware to
Other Parties.
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3. Scope

This document will be presented to Other Parties or Contractors to encourage those undertaking works within the
vicinity of Vodafone apparatus to refer to and comply with. This is in order to protect where necessary the Vodafone
apparatus and to avoid damage to the apparatus and loss of service.

A National Joint Utilities Group (NJUG) document NJUG Volume 3 Guidelines on the Management of Third Party
Cable Ducting provides useful reference material.

It should be noted that, where appropriate, additional information on avoiding danger from underground apparatus
is contained within the HSG47 guidance book titled “Avoiding Danger from Underground Services.”

4. Vodafone Network and Apparatus

Damage to Vodafone apparatus is extremely disruptive and can be expensive to repair, especially where long lengths
of cable have to be replaced.

In order to maintain the network integrity and minimise disruption to service, it is essential that disturbances are
absolutely minimal. When working within the vicinity of Vodafone apparatus, extreme care is necessary in order to
avoid costly repairs. The Other Parties / Contractor shall make every effort to ensure that disturbance of Vodafone
apparatus is no more than is absolutely necessary for the completion of the works in accordance with their contract.
It should be noted that it is an offence to interfere with Vodafone apparatus without first contacting the company for
advice.

5. Plant records

Itis the responsibility of the Other Parties undertaking works which may affect Vodafone apparatus to obtain all
relevant Vodafone plant records from our agent Atkins Global prior to works commencing. This may be done by
contacting the Atkins Global Plant Enquiries Team listed in Appendix B.

Plant records for such enquiries will generally be provided within 10 working days of receipt and in compliance with
the New Roads and Street Works Act 1991 [NRSWA] requirements.

6. Definitions

The following definitions are applicable in this document:

a) Apparatus - means all surface or sub-surface equipment and plant used by Vodafone including any
associated cables or ducts owned, leased or rented by Vodafone.

b) Cable - means any polythene or other sheath containing optical fibres or metallic conductors.

c) Depth of cover - means the depth from the surface to the topmost barrel of the duct nest, in the case of
ducts encased in concrete, to the top of the concrete, and in the case of directly buried cable, the top of the
cable.

d) Jointing chamber - means any manhole, surface box or other chamber giving access to Vodafone apparatus
or their network.

e) Utility - means an organisation licensed to provide gas, water, electricity, Cable TV or telecommunications
services.

f) Developer - means an organisation licensed to develop industrial/residential premises or given license to
connect to utility apparatus.
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g) Contractor - means the individual, firm or company contracted to undertake the work for a Utility or Other
Parties.

h) Other Parties - means the Utilities, Highway or Roads Authorities, Developers, Street/Roads Authority
Section 50/ 109 licensees

i)  Site - means the location of, or in the vicinity of, the various works.

7. Requirements

Prior to commencing any work or moving heavy plant or equipment over any portion of the site, the Other Parties or
Contractor shall notify Vodafone of their intentions. This may be done by contacting Vodafone via the contact list in
Appendix B.

Upon receipt of this notification, Vodafone will identify if their apparatus is affected. If any Vodafone apparatus is
affected by the works then they will arrange for the necessary records to be provided and confirm details of Vodafone
apparatus and network operated within the affected area or adjacent to the proposed work site.

71 Location of Plant

Itis the responsibility of the Other Parties or Contractors to undertake adequate plant location procedures. These
may include searches for metallic cables which must be performed by actively inducing a signal in a cable conductor
via a transmitter. A passive search is not considered sufficient.

Before applying a tracing signal to the Vodafone apparatus, the Other Parties or Contractors shall seek confirmation
from Atkins Global that the Vodafone apparatus will not suffer any disruption to its networks normal workings as a
result of the nature of the signal being induced.

7.2 Trial excavations

Optic fibre cables are very susceptible to damage from excavation tools. They are not electrically conductive and
cannot be located by radio induction methods. Once an approximate location is known, the exact location must be
ascertained by means of hand dug pilot holes. Where the work to be carried out by the Other Party or Contractor
involves excavation in the vicinity of our apparatus, the Other Party or Contractor shall, by trial excavation at his own
expense, determine the exact location and depth of the Vodafone apparatus. All excavations adjacent to the
Vodafone apparatus are to be carried out by hand until the extent and /or location of the apparatus is known.

All excavation work shall be executed in accordance with the current issue of Health and Safety series booklet
HSG47, Avoiding danger from underground services.

8. Depths of cover

The Other Party or Contractor should note that the minimum depths of cover for Vodafone apparatus shall be
maintained together with specified separation requirements. Where the minimum depths of cover specified by
Vodafone cannot be maintained, the Other Party or Contractor shall at their own expense, carry out the instructions
of Vodafone requirements for the protection or diversion of their apparatus.

The Other Party or Contractor should have particular regard to the possibility of encountering Vodafone apparatus
(including ducts and cables), at depths of cover other than that reported.

Surface cables (such as cables on bridges or walls) which are liable to be placed in danger from the Other Parties or
Contractors works shall be protected, at the Other Parties expense, as directed by the Vodafone representative.

9. Separation

Reference should be made to HSG47 to ensure that adequate separation is achieved. The following details outline
the specific requirements of Vodafone and capture the HSG47 requirements.
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9.1 High voltage cables
High voltage single core cables of 1000 V and above shall have a minimum clearance from Company Apparatus of
500 mm.

High voltage multi-core cables of 1000 V and above shall have a minimum clearance from Company Apparatus of
350 mm.

In exceptional circumstances where the above clearances cannot be maintained, the separating distance may be
reduced to a minimum of 175 mm. In such circumstances, concrete, of a quality as directed by the Company
Representative, must be inserted to completely fill the space between the High Voltage cable and the Company
Apparatus, in accordance with the requirements of the Company Representative. Any further services must have a
minimum clearance of 250 mm from the concrete.

9.2 Low voltage cables

Low voltage cables of less than 1000 V shall have a minimum clearance from Company Apparatus of 180 mm. In
exceptional circumstances where the above clearance cannot be maintained, the separating distance may be
reduced to a minimum of 75 mm. In such circumstances, concrete, of a quality as directed by the Company
Representative, must be inserted to completely fill the space between the services, in accordance with the
requirements of the Company Representative. Any further services must have a minimum clearance of 250 mm from
the concrete.

9.3 Ancillary electrical apparatus

Street furniture such as lamp posts, traffic posts and other such ancillary electrical apparatus shall have a minimum
clearance of 150 mm from underground Company Apparatus and 600mm clearance from above ground Company
Apparatus.

9.4 High pressure gas mains and other Undertakers plant/equipment

High pressure gas mains shall have a minimum clearance of 450 mm from Company Apparatus. All other
undertakers’ plant and equipment, when running in parallel with Company Apparatus, shall have a minimum
clearance of 200mm. Where gas mains cross Company Apparatus, the minimum clearance shall be 200mm. All
other undertakers’ plant and equipment, when running across Company Apparatus, shall have a minimum clearance
of 100 mm. NJUG Volume 1, Guidelines on the positioning and colour coding of underground utilities’ apparatus
refers.

9.5 Other Undertakers plant

Other undertakers’ plant and equipment which runs in parallel with Company Apparatus shall have a minimum
clearance of 200mm. All other undertakers’ plant and equipment when running across Company Apparatus shall
have a minimum clearance of 100mm.

9.6 Tramways
Each separating distance shall be individually agreed with the Company Representative.

10. Jointing chambers

10.1 Protection
Footway type jointing chambers are not designed to withstand carriageway loadings.

Where such chambers are liable to be placed at risk, either temporarily or permanently, from vehicular traffic or from
the movement of plant and/ or equipment, they will need to be adequately protected. Alternatively, they may have to
be demolished and rebuilt to carriageway standards, at the Other Parties or Contractors expense under supervision
of Vodafone representative.
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All Vodafone jointing chambers and / or other access points shall be kept clear and unobstructed. Access for
vehicles, winches, cable drums and / or any further equipment required by Vodafone for the maintenance of its
apparatus, must be maintained at all reasonable times.

10.2 Access

The covers to Vodafone jointing chambers and / or apparatus shall only be lifted by means of the appropriate keys
and under the direct supervision of a Vodafone representative. Other Parties or Contractors shall not enter any
Vodafone jointing chamber and / or apparatus unless under the supervision of a Vodafone representative and in any
case not before the mandatory gas test has been carried out in the presence of Vodafone representative and such
checks have shown it to be safe to enter the Vodafone chamber and / or apparatus. The Other Parties or Contractors
shall be given reasonable access to Vodafone apparatus and chambers when required.

11. Notification periods

Where the Other Parties or Contractors works or the movement of plant or equipment may endanger Vodafone
apparatus, the Other Party or Contractor shall give the Vodafone at least 7 working days’ notice in writing of the
intended date to commence operations.

No excavation should be made without first consulting the relevant Vodafone apparatus layout drawings, which will
be made available from the Vodafone agent Atkins Global on request and allowing 28 working days for processing
the relevant drawings. However, should this not be possible, direct contact should be made to the Atkins Global
Plant Enquiries Team as soon as possible to assess the situation.

When excavating, moving or backfilling (including use of Foamed Concrete for Reinstatements - FCR) around
Vodafone apparatus, Vodafone shall be given adequate prior written notice of the Other Parties or Contractors
intentions, in order that the works may be adequately supervised. Such notice shall not be less than 3 working days.

12. Excavation and backfill

All excavations adjacent to Vodafone apparatus are to be carried out by hand until the extent and or location of the
Vodafone apparatus is known.

Use of mechanical borers and / or excavators shall not be used without the supervisory presence of a Vodafone
representative or a given exemption.

Shuttering of the excavation or support to Vodafone apparatus, at the Other Parties or Contractors expense, shall be
used as directed by the Vodafone representative.

At least 7 working days’ notice must be given to Vodafone in order that any special protective measures which may
be required to protect Vodafone apparatus, at the Other Parties or Contractors expense, when equipment such as
pile driving, explosives, laser cutting high powered RF equipment or RF test gear, is to be used in conjunction with
the works.

Other Parties or Contractors are advised to refer to the National Joint Utilities Group publication: NJUG Volume 1-
Guidelines on the Positioning and Colour Coding of Underground Utilities’ Apparatus

13. Foam concrete

If foam concrete is being used as the backfill material, it shall not be used either above or within 500 mm of any
Company Apparatus. A suitable material in accordance with the specification for the Reinstatement of Openings in
Highways shall be substituted.
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14. Attendance of Company Representative

If a situation requires the attendance on site of a Vodafone representative for a continuous period of more than 6
hours, suitable facilities shall be provided by the Other Party or Contractor, at their expense, to meet the office and
ablution requirements. If a situation arises that requires urgent attention Vodafone will endeavour to attend site
within 2 hours for all other occasions arising, 24 hours.

15. Damage reports

In the event of any damage whatsoever occurring to Vodafone apparatus, the Other Party or Contractor shall
immediately inform Vodafone by contacting their 24/7 number , (for contact details please refer to Appendix A).

All relevant costs of any subsequent repair and / or removal of the Vodafone apparatus shall be charged to the Other
Party or Contractor, irrespective of who affects the repair.

The above requirements do not relieve the Other Party or Contractor of any of their obligations under their contract.
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16. Appendix A - Street Works Team Contacts for

Vodafone
Function Address Phone Email Address
Streetworks Team Vodafone Damage | 0333 304 0759 utilitiescentre@vodafone.com
Claims, Pavilion 4,
1-2 Berkeley
Square, 99
Berkeley Street
Glasgow G3 7HR
Customer Complaints n/a 0333304 0762 n/a
Liability Claims Vodafone Damage | 0333304 1104 claims@vodafone.com
or Claims, Pavilion 4,
1-2 Berkeley
Damage to Square , 99
Vodafone Apparatus | Derkeley Street
Glasgow G3 7HR
Diversionary Works Atkins Global, T: 01454 662881 osm.enquiries@atkinsglobal.com
C2/C3 PO Box 290, )
500 Aztec West, F: 01454 663330
Almondsbury,
Bristol,
BS32 4RZ.
Diversionary Works Smale House, 02075281485 c3requests@vodafone.com
C4 / Escalations Floor 2E, 114
Great Suffolk
Street, London,
SE10SL
Emergencies n/a 0333304 0762 n/a
24 Hour - Defects &
Faults
Plant Enquiries Atkins Global T: 01454 662881 osm.enquiries@atkinsglobal.com
Vodafone inc: Cable PO Box 290 F: 01454 663330
& W|reles§; Mfercury 500 Aztec West,
Communications;
Thus PIc; Energis; Almondsbury,
Scottish Telecom; Bristol,
Your Comms; BS32 4RZ
Norweb Comms
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17. Appendix B - What constitutes Vodafone Network

Vodafone own fibre network dedicated to business and residential users of telecommunications and has an
international cable network that provides connectivity to 153 countries, either directly or indirectly through partners,
reaching across the Atlantic Ocean, through Europe and on to India and throughout Asia. Spanning approximately
500,000 km in Iength, including interests in more than 69 major global cable systems, our next-generation network
improves the quality and performance of telecommunications services through our use of advance optical and IP
transmission.

In the UK & Ireland Vodafone’s overall network includes the following legacy networks now owned through
acquisitions or Company name changes.

Below are examples of what you could see on the streets and should be aware of:

& vodafone

Vodafone Limited

Cable & Wireless U.K

A um
(1) SWE (e
Fan

v

o
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Mercury Communications Limited

Energis Communications Limited

Thus plc
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Scottish Telecom

Your Communications
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Norweb Communications

Our apparatus is installed in roads and streets of UK and Ireland, however in some places is undistinguishable from
other operators’ apparatus, for example in City Centres where high quality infill modular paving chamber covers are
found; some with labels and some without.

See below as examples:
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The apparatus shown here is now owned, maintained and still in operation by Vodafone and includes.

Vodafone Limited

Cable & Wireless U.K

Mercury Communications Limited

Energis Communications Limited

Thus plc, now Thus Group Holdings Limited

Your Communications Group Limited

Please see the Contact Details in Appendix A for Plant Enquiries and help on site.
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18. About this Document

Content Owner

Changes since last version

Reformatted using the current Vodafone template to include updated Contact Details .

End of Document
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